WEDDING CEREMONY & STAY GUIDE

Wedding at Mirage
Whitsundays
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Make your wedding unforgettable
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Thank you for considering Mirage
Whitsundays for your wedding
ceremony. Set on manicured lawns
overlooking the blue waters of
Whisper Bay, the venue offers a
naturally beautiful backdrop for an
intimate celebration.

Every wedding and accommodation
arrangement can be tailored to suit the
couple. For styling, planning and the finer
details, the Mirage team can connect you
with trusted local suppliers.

Whisper Bay
waterfront lawn
o 29 nMiohto
50 3 nights
MAXIMUM PEOPLE VILLA 23 STAY
TAILORED TO YOU
G 1 venue Ceremony arrangements and accommodation
pricing are prepared to best suit your
requirements.
VILLA GUESTS CEREMONY LAWN

CEREMONY ENQUIRIES

reservations@miragewhitsundays.com.au

07 4948 1940

miragewhitsundays.com.au
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CEREMONY PACKAGE

Waterside Lawn Wedding

$3,999

Up to 50 people, including the celebrant, photographer, planner
and other suppliers.

Exclusive hire of the waterside lawn for the ceremony.
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Use of Villa 23 - a three-bedroom, two-storey waterfront villa with
direct access to the ceremony lawn.

A three-night stay in Villa 23 for up to six guests.

Daily buffet breakfast for villa guests.

o
VENUE-ONLY
CEREMONY
Blackout dates apply.
o . .

Styling, planning and
other wedding services
are arranged separately.

PLANNER Mirage strongly recommends booking the
RECOMMENDED

ceremony through a local wedding planner.
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STAY TOGETHER

Wedding guests' accommodation

ROOMS REQUIRED MINIMUM CHECK

Mirage can create a personalised booking code for your guests. Choose a simple code and
share it with everyone staying at the resort.

The 15% discount applies to room bookings made using the personal promo code.

A minimum of five rooms must be booked under the code. Mirage will review the total 10 days before the
wedding; if the minimum is not met, the discount will be void.

Bookings must be made through the official Mirage Whitsundays website.

The code is active on Flexible and Standard Non-Refundable bookings only.

Guests access the ceremony lawn through waterfront Villa 23.

PROMO CODE
BOOKINGS
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CELEBRATE AFTERWARDS

Whisper Restaurant & Gin Bar

Exclusive restaurant hire is available for reception celebrations.

Reception and catering bookings are handled directly by Whisper Restaurant & Gin Bar.
Contact the restaurant team to discuss exclusive use, menus and reception arrangements.

RECEPTION ENQUIRIES

admin@whisperginbar.com 0498 832 060

Food and beverage service is not permitted on the ceremony lawn. Any service outside the restaurant must
take place in Villa 23.
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ON THE DAY

Key times and logistics

2:00 PM

O
8:00 AM

Villa 23 access
(first booked night)

Ceremony lawn access
(on the wedding day)

01 PARKING

Onsite parking is for guests booked and
registered in Mirage accommodation. Other
guests should use adjoining public car parks or
organise transfers through the wedding
coordinator.

03 M™Music

Music is permitted for the ceremony only and is
subject to the resort's noise policy.

()5 CEREMONY ACCESS

Guests, suppliers and the bridal party must
access the lawn via Villa 23 only. There is no
access from the park.

3 HOURS

Ceremony session
(set-up and pack-down
excluded)

()2 FACILITIES

Public toilets are located next to reception.
Wedding guests may use them, but waterfront
access must always be through Villa 23.

()4 FoOD & BEVERAGE

Food and beverage service is not permitted on the
ceremony lawn. Service may take place in Villa 23,
or through Whisper Restaurant & Gin Bar.

()6 RESORT GROUNDS

Only guests booked into accommodation at Mirage
Whitsundays may access the wider resort grounds,
including pools and the gym.

All access times and venue conditions must be observed.
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PLAN WITH CONFIDENCE

IFrom enquiry to ceremony

Tentative hold

Your preferred date may be held for seven days while you finalise your plans.

Confirm the booking

25% deposit at the time of booking is required, the booking is confirmed only when
the deposit has been paid and received by Mirage Whitsundays.

I'inal guest numbers

Provide final numbers at least 14 days before the wedding. The maximum is 50
people, including suppliers and the bridal party.

Card details on file

Credit card details are required for damage, theft, excessive cleaning or other
incidentals.

LOCAL PLANNING SUPPORT

Mirage highly recommends working with a local
wedding planner. A curated supplier list is
included later in this guide.

Review the full Terms & Conditions on the following
pages before confirming your booking.
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WEDDING CEREMONY KIT

Terms & Conditions

INTRODUCTION

Mirage Whitsundays is delighted that you have chosen us to host your upcoming wedding ceremony.

TENTATIVE HOLD

To give you the opportunity to double check everything, we can place a tentative hold on your preferred date for
a period of seven (7) days. Mirage Whitsundays reserves the right to remove a tentative booking after it has been
held for seven (7) days, without notice.

BOOKING

A booking is only considered confirmed by the payment of the 25% of full amount by you, and upon receipt by
Mirage Whitsundays.

WEDDING CEREMONY

Guests are allowed access to the ceremony lawn via Villa 23 only. There is no access from the park. Members of
the Bridal Party, Suppliers and Guests must not walk on the lawns in front of other apartments/Villas. Only
guests booked into accommodation at Mirage Whitsundays are allowed access to the wider resort grounds
(Pools, Gym etc.).

MUSIC

Music is permitted for the ceremony only and is subject to the resort's noise policy.

TIMES

Access to Villa 23 commences at 2pm on the date of the first night of the booking. Access to the Ceremony Lawn
commences at 8am on the day of the ceremony and must be adhered to. The ceremony is limited to a 3-hour
session (not including set-up and pack-down).

MORE INFORMATION reservations@miragewhitsundays.com.au | 07 4948 1940
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WEDDING CEREMONY KIT

Terms & Conditions

PARKING

Only guests who are booked into and registered in accommodation at Mirage Whitsundays may use the onsite
car parking. Other guests will be required to park at adjoining public car parks or organise transfers through the
wedding coordinator.

FACILITIES

Mirage Whitsundays offers public toilets located next to reception. Wedding guests will be allowed to use these
amenities but must, at all times, access the waterfront through Villa 23. Should the public amenities not be
sufficient for the wedding guests, the amenities in Villa 23 or other booked units will be required to be used.

ALCOHOL AND FOOD

Food and Beverage service is not permitted on the ceremony lawn; we ask that any food and beverage be served
in Villa 23. For onsite Catering and Reception packages please contact our onsite restaurant - Whisper
Restaurant and Gin Bar. admin@whisperginbar.com 0498 832 060

FINAL NUMBERS

You must advise us of final guest numbers at least fourteen (14) days prior to the wedding date. You agree that the
maximum number of persons on the ceremony lawn (including bridal party, children, photographer/s and
celebrant/s etc.) is 50 persons. To comply with Body Corporate regulations, the maximum number of guests must
not be exceeded. Mirage Whitsundays reserves the right to request additional guests over and above the
maximum of 50 persons to vacate the ceremony lawn.

The 50-person maximum includes the couple, bridal party, children, celebrant, photographers,

CAPACITY .
planners and all suppliers.
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WEDDING CEREMONY KIT

Terms & Conditions

RUBBISH REMOVAL

Guests and wedding organisers are to ensure that all debris and rubbish will be collected from the ceremony
lawn and adjacent gardens and left in the condition it was found. Additional cleaning charges will apply if the
clean-up is not deemed satisfactory.

BOND

Credit card details must be provided to cover any damage to the venue, thefts, excessive cleaning, or other
incidentals. The supplied credit card will be charged to cover these costs. You will be notified before any such
charge is made.

DAMAGE

We shall not be responsible for loss of, or damage to, property left on the premises prior to, during or after the
function. The client accepts responsibility for any damage or theft to the premises or its fittings or equipment caused
by the client, client's guests or by outside contractors engaged by the client prior to, during or after the function. The
client is required to inform all relevant persons involved in the organising of the function, whether colleagues or
contractors, of these Terms & Conditions.

SMOKING

Smoking is not permitted in any indoor facility on the Mirage Whitsundays property and is not permitted on the
wedding venue lawn. There is a designated smoking area which everyone must use. Mirage Whitsundays may
remove any person breaching this condition from Mirage Whitsundays property.

PRICES

All prices are GST inclusive. All prices stipulated on this contract shall be adhered to. Any other prices or optional
extras are listed separately and are subject to change without notice.
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WEDDING CEREMONY KIT

Terms & Conditions

CANCELLATIONS

Bookings are non-transferable. Notice of cancellation of a wedding booking must be made in writing and
received by Mirage Whitsundays. In the event that you cancel your wedding ceremony package booking with us
the following cancellation policies apply:

MORE THAN FOUR (4) MONTHS BEFORE THE BOOKED DATE

A cancellation fee of 25% of the Ceremony Package applies.

If Mirage is able to re-book the date with another comparable function for the reserved dates, all
fees will be refunded less a $200 administration fee.

LESS THAN FOUR (4) MONTHS BEFORE THE BOOKED DATE

You will forfeit all amounts paid for the ceremony package.

ALTERATIONS TO CONTRACT

Any alteration to these terms and conditions must be in writing and signed by both relevant parties.

DECORATIONS

All decorations must be checked for their suitability with Mirage Whitsundays, and set up at a time deemed suitable. No
paper confetti, rice or glitter throwing is permitted - however fresh rose petals or bubbles are acceptable outdoors. You
will be liable for any breach of this and damages and additional clean-up costs caused will be charged to the credit card
on file. Mirage Whitsundays reserves the right to alter the decor, fixtures and fittings within the property at any given
time without notice to you.
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WEDDING CEREMONY KIT

Terms & Conditions

NO LIABILITY

(1) To the fullest extent permitted by law, Mirage Whitsundays and its employees, agents or contractors,
will not be liable to you or any guests, invitees and/or any other persons who attend the function for any
loss and/or damage of any nature (howsoever caused) or any damages (including, but not limited to, any
special, consequential, incidental, exemplary, punitive and/or indirect damages) arising from, in respect of
or in any way related to your use of Mirage Whitsundays property and/or the function however caused,
however liability is asserted (including, but not limited to, in tort (including in negligence), under statute
and/or general law) and irrespective of whether you have been advised of, or otherwise might have
anticipated the possibility of, any loss or damage.

IMPORTANT

Please read the
complete Terms &
Conditions before
making payment

or confirming
your ceremony.

For questions, contact Mirage
Whitsundays directly.

CEREMONY ENQUIRIES

reservations@miragewhitsundays.com.au

07 4948 1940
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TRUSTED LOCAL SUPPORT

Recommended suppliers

Mirage Whitsundays supplies the venue for your wedding ceremony. The following local suppliers can assist
with planning, styling, hire and photography.

PLANNING

Weddings of the Whitsundays 0448 210 187 weddingsofthewhitsundays.com
Divine Weddings Whitsundays 0410 164 692 divineweddingswhitsundays.com.au
Plan My Wedding Whitsundays 0492 248 818 planmyweddingwhitsundays.com.au

STYLING & HIRE

Teepeevents & Styling Whitsunday 0481 396 098 teepeeventswhitsunday.com
Event Co Whitsundays 07 4948 2504 theeventcompanywhitsundays.com.au
Shivoo Event Hire 0416 864 230 shivooeventhire.com.au
PHOTOGRAPHY

Tropix Photography 0411 442 217 tropix.com.au
Brooke Miles Photography 0419 941 162 brookemiles.com.au
Whitelmages Photography 0423 378 094 whiteimages.com.au

Supplier details are reproduced from the supplied Wedding Kit and should be confirmed directly before booking.
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THE SETTING

Wedding venue gallery

Waterfront views. Manicured lawns. An intimate celebration for up to
50 people.
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INCLUDED IN THE PACKAGE

Waterfront Villa 23

Three bedrooms e Two storeys e Direct ceremony lawn access e Up to six guests
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Ready to begin?

Create a waterside ceremony that feels entirely your own.

CEREMONY ENQUIRIES

Wishing vou a
reservations@miragewhitsundays.com.au ll'fetime Of lOVQ,
07 4948 1940 laughter and

miragewhitsundays.com.au hap p ness.
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